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RAILCREW

Who Do You Call?

Employee Hotline
1-888-347-1206

Payroll Issues
Call the Hotline

Employee Benefits
Enrollment Center

Toll-free 1-866-272-2452
Direct 954-938-1326

National Safety Manager
1-913-928-5005

Your Area Manager:

e Personnel matters

e (Changes to name,
address, telephone
number, marital
status, dependents,
leaves of absence)

e Report a job-related
injury

e Harassment

e Hours of service
violations
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John Bickerstaff, VP
Planning and Customer
Support, announced the
promotion of Randy
Thomas, Area Manager
over San Antonio and
surrounding hubs, to
Division Manager over
Nebraska and Wyoming.
Randy is one of many
Railcrew success stories of
drivers working their way T
through the ranks to senior o
field management
positions. Randy began his
career as a driver several
years ago in Smithville, TX.
He understands the
business by recognizing
both the needs of his
drivers and that of the
railroad. Randy has always
been well-respected by his
peers and employees alike.
Treating others with dignity
and respect is central to his
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very nature. “Randy is a
model of the management
style Railcrew Xpress is
looking toward in living up to
its Mission Statement”
commented Scott Boyes,
President and CEO. Randy
reports to Bobby Motz,
Assistant Vice President for
the Northern Division.
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Railcrew’s “Home Grown’ Randy Thomas
Promoted to Division Manager

Photo: Randy Thomas
(left) with Sterling, CO. Lead
Driver James Nicolet.

Why a Railcrew Xpress Employee Hotline?

The company fully
recognizes that there
may be circumstances in
which you may feel
uncomfortable about
reporting improper
conduct or abusive
behavior by other
employees or even a

reporting of a problem so
management can
investigate and make
changes as appropriate.
Every Hotline call is
logged and addressed.
We want you to enjoy
coming to work and
contributing to keeping
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But Silence Doesn’t
Make Anything Better
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supervisor. The RCX
Hotline is meant to
permit confidential

our railroads operating.
Hotline 1-888-347-1206






