
TEXAS GULF COAST – AREA MANAGER NORI SERNA 
 

Nori Serna, an 8-year veteran in this business, began her career with Raudin McCor-
mick as a driver and continued to move up in the organization.  She has never for-
gotten her roots and has created one of the best overall teams in the company.  The 
area’s lead drivers and Nori have time and again volunteered their experience and 
professionalism in other areas as the need arose.  Eagle Pass, Del Rio, Laredo and 
Alpine have all benefited from her great team. 
 

The Gulf Coast area, which includes Brownsville,  
Harlingen, Kingsville, Corpus Christi, Bloomington and 
Victoria, maintains one of the best accident prevention 
records in the company.  It’s not by chance.  On-time-
performance (OTP) is always over 90%.  Combining 
high OTP with safe operations reflects highly on the 
professionalism of the Texas Gulf Coast drivers. 
 

Nori has worked hard with her Lead Drivers, Robert 
Montoya (Harlingen & Brownsville), Daniel Hernandez (Kingsville  & Corpus Christi) 
and Sherry Burdick (Bloomington & Victoria) in keeping the areas staffed and operat-
ing well. Considering the obstacles that they faced with Hurricane Ike, this was not 
an easy accomplishment.  Many of the drivers assisted in moving the vans out of the 
Gulf Region even when their own homes were in jeopardy. Now that it is over, they 
laugh about the “convoy” of RCX vans that headed north. 
 

In appreciation for the drivers’ hard work, Assistant Vice President Susan Eitzen and 
Division Manager Rod Cochran treated the drivers 
to a cookout.  Daniel Hernandez quickly volunteered 
to be the chef and the food was more than plentiful. 
The drivers relaxed and 
had a good time, espe-
cially listening to Rex 
Shorre entertaining with 
his accordion (photo).  
Late October was the 
perfect time for the 
event as the weather 

was fabulous. Daniel cooked while the team got a rare 
opportunity to be laid back and enjoy the day. 
 

“This is an incredibly positive group of drivers,” Susan 
Eitzen recently commented.  “They know their job and understand the responsibility 
they have to keep the vans clean and have their crews picked up on time and trans-
ported safely.”  The Lead Drivers and Nori are proactive in communicating with the 
railroad every day to survey its needs and to ensure divers are available based on 
expected demands. 
 

We are pleased to profile a great area where professional drivers care about each 
other, take pride in themselves and their work, and understand that they play a vital 
role in keeping the railroads operating. 
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IMPORTANT PHONE NUMBERS 
 

•Employee Hotline  
  1-888-347-1206 
 

•Payroll Issues  
  Call your Area Manager  
 

•Employee Benefits  
  (other than Retirement Plan) 
  1-888-348-7678 
 

• AlphaStaff Retirement Plan    
Mr. Pat McGowan,  

  1-888-335-9545, ext. 1336 
  or   
Capital Retirement Plan 
Services (800) 878-5200  

 

•National Safety Manager 
 1-913-928-5005 
 

•Your Area Manager  
◊ Personnel Matters  
◊  Payroll Matters 
◊ Changes to name,  
 address, telephone  

number, marital status,  
 dependents, leaves of 
 absence 
◊ Report a job-related  
 injury  
◊ Harassment  
◊ Hours of service  
 Violation  
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Happy Happy Happy Happy     
Holidays!  Holidays!  Holidays!  Holidays!      
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VP Risk Management 



Is a Flexible Spending Account (FSA) right for you?  We 
hear it time and again that there are far more benefit 
options than a paycheck can handle.  There’s a good 
reason for this.  We have a large variety of benefit offer-

ings as some are more important to one employee than to  another, based on personal 
conditions.  Fortunately, and unlike other transportation companies our size, all of 
these are made available through our partnership with AlphaStaff.  Here is another one 
ready and waiting for your consideration.   
 

The Health Care Flexible Spending Account (HCFSA).  The HCFSA 
is a great way to set aside part of your pay to reimburse yourself on 
a tax-free basis for qualified health-related expenses such as medi-
cal deductibles and coinsurance, eyeglasses, prescriptions and over 
the counter drugs. If you spend money out-of-pocket on healthcare 
each year, you might just as well have more of it available for these 
expenditures by not paying taxes out of your pay. 
 

You may get details by contacting your AlphaStaff benefits specialist 
by calling Mr. Pat McGowan, 1-888-335-9545, ext. 1336, or  Capital 
Retirement Plan Services, (800) 878-5200.  In brief, you determine how much you 
might spend next year on your out-of-pocket medical expenses and then you may elect 
how much you want equally taken out of each paycheck.  This amount is not subject to 
income taxes.  However, once you set the deduction, for the most part, you can’t 
change it during the year.   
 

Lastly, if you don’t spend everything in your HCFS Account, you will lose it at the end 
of the year.  While it’s a great way to keep more of your hard-earned wages to pay for 
vital health care expenses, you must be cautious not to set aside more than may be 
needed.  A benefits specialist will help you determine the best amount to set aside. 

15729 College Blvd. Phone:913-928-5000 
Lenexa, KS  66219  Fax:    913-928-5016 or 866-601-3271 
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KNOW YOUR  
SURROUNDINGS 

 
 

 
 
 
It sounds pretty much just 
like  common sense that 
when we drive we gener-
ally know where we 
are!  However, knowing 
your surroundings means 
more than familiarity with 
the location.  It means 
you need to ALWAYS be 
aware of what is in front, 
behind, and on both sides 
of you.    

Every few days one of our 
drivers will strike an ani-
mal, collide with a back-
ing vehicle, or rear-end 
the vehicle in front of it – 
all of which are factors 
that may cause a sudden 
stop!  Driving is a fulltime 
job and that’s why every 
one of our drivers is con-
sidered a professional.   
 

As winter is now upon us:  
⇒ Adjust your following 

distance for weather 
and road conditions;  

⇒ Watch  for that un-
planned sudden stop;  

⇒ Keep your eyes mov-
ing and well in front of 
your vehicle; and 

⇒  KNOW YOUR  
SURROUNDINGS.  

 
 

We simply don’t want to 
lose one of our own dur-
ing the holidays or at any 
time of the year. 
 

BE SAFE!BE SAFE!BE SAFE!BE SAFE!    

 

FEEDING AMERICA CHARITY DRIVE 
 

This December, Railcrew will be holding a company-wide charity drive to 
benefit those less fortunate.  We will be supporting  Harvesters Food  
Bank, a division of the Feeding America network.  Feeding America is a 
nationwide network of food banks working to stamp out domestic hunger by 

providing access to food for those in need.  For every dollar donated, Harvesters is able to 
provide five nutritious meals!  This is only possible through the hard work of volunteers and 
donated goods. 
  

Railcrew’s goal is to provide 15,000 meals to those in need.  This represents a  
company-wide goal of $3,000.00.  You can become a part of this 
challenge through a simple online donation. 
 

Our charity drive will be active through December 31st.  To get 
involved and to check our progress, please visit 
www.railcrewxpress.harvesters.org   
 

Please join us in lending a helping hand this Holiday  
Season! 
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