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IMPORTANT PHONE NUMBERS

<Employee Hotline
1-888-347-1206

=Payroll Issues
Call your Area Manager

=Employee Benefits
(other than Retirement Plan)

1-888-348-7678

= AlphaStaff Retirement Plan
(401-K) Mr. Pat McGowan,
1-888-335-9545, ext. 1336
or
Capital Retirement Plan
Services (800) 878-5200

National Safety Manager
1-913-928-5005

Your Area Manager
Personnel Matters
Payroll Matters
Changes to name,
address, telephone
number, marital status,
dependents, leaves of
absence
Report a job-related
injury
Harassment
Hours of service
Violation

Hﬂppy
New, Year!

A SPECIAL THANKS TO BILL, WY
BORROW-OUTS

(From Left to Right Standing)

Frank Probert (Local)

Terrence Shanks (Houston, TX)
Tawana Lopez (Denver, CO)
Ronald Gibson (Local)

Maggie Goodenburg (North Platte, NE)
Allen Bailey (Houston, TX)
Clara Allington (Local)

Johnny Williams (Houston, TX)
Debra Maudlin (Springfield, MO)
Mike Crawford (Denver)

Mark Fjlseth (McCook, NE)

(In Front) Terri Weinmaster and Bobby Motz

RailCrew assumed responsibility for Union Pacific’s (UP) very important coal run located at the
end of the North Platte Service Unit among the coal mines in Bill, Wyoming on July 23, 2008.
This area is so important to the railroad because freight income from the coal mines represent
33% of their total annual revenue. UP has been in this area since 1886, shortly after the found-
ing of the neighboring town of Douglas twenty years earlier as a result of the railroads westward
expansion. RailCrew’s hub is located a stone’s throw from the original Oregon Trail used by
thousands of settlers on their journeys west for a new and prosperous life. There were just a
handful of actual residents in Bill, WY. Douglas, a few miles away, has a population of less
than 6,000. No wonder Railcrew had a very difficult time in finding professional drivers to meet
UP’s needs! We have done it through the dedication of a good many RailCrew drivers from
Arkansas, Texas, Nebraska and Missouri who agreed to work as “borrow-outs” to Bill to keep
operations going. A good many of our folks have been living in a RailCrew contract hotel since
July! That’'s dedication! Twelve of our drivers have even decided to relocate to this beautiful
part of East Central Wyoming where its coal mines feed America’s manufacturing and municipal
power demands. Many of our 42 professional drivers in Bill have been away from family and
friends for nearly five months. It's an extraordinary sacrifice and one deserving of recognition.
Not only in our Employee Newsletter, but by a special thanks from the entire RCX family. Rail-
Crew’s regional management, in concert with the generosity of our hotel in providing a party
room with food and a DJ, recognized all of our drivers, but with a special thanks on December
20th to the one out of three who have been away from home for so long to include this holiday
season.

SAFETY TIP CHARITY DRIVE UPDATE

) AMERICA
OVERPASS SAFETY Hunger in our community is often subtle.
Bridges and Over- RCX has teamed up with Harvesters — The
passes are a tremendous safety concern Community Food Network, and is sponsoring
any time the temperature drops below 32 a food and fund drive from now through Dec.

degrees. Condensation on the surface of a
bridge or overpass can make for freezing
conditions and icy surfaces without snow,
sleet or freezing rain. SLOW DOWN and
prepare for hazardous conditions any time , .
you are operating in freezing temperatures. able to Fhose who need it. Donations can be
Sleet or freezing rain can be a recipe for made directly through Harvesters at
disaster. Avoid using your brakes or rapid http://railcrewxpress.harvesters.org

31 We're well on our way to our goal of
$3000, as of this writing we have pledged
$700. A contribution by Dec 31 means
much needed help, and hope, will be avail-

steering whenever possible Your generosity makes a difference.
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TIPS AND THANK
YOous

EMPLOYEE VEHICLE PURCHASE PROGRAMS
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MONEY SAVER TIP: By using an
employer sponsored Medical or
Dependent Care Flex Plan you
can expect to save approxi-
mately 25% of taxes on the
amount you set aside. Those
tax savings mean real dollars in
your pocket to pay for those
medical or dependent care ex-
penses that you need to pay
anyway. If you would like more
information on whether a De-
pendent Care or Medical Ex-
pense Reimbursement Flex
Plan will benefit you, please call
the AlphaStaff Benefit Hot line,
1-888-335-9545.

THANK You: Also, we wish to
thank each and every employee
at Rail Crew Xpress for their
patience as we transition to our
PEO Service, Alpha- Staff. We
officially started this transition
on October 1. No transition
ever runs perfectly and with a
company 2,300+ strong, along
with moving our headquarters
from Toronto to Lenexa, mis-
takes have been made. How-
ever, our goal by adding Al-
phaStaff was to provide better
service to our employees and
the company overall. We are
making strides and we are dedi-
cated to providing excellent
service to our employees.

One of the huge projects that
we are trying to complete by the
close of 2008 is obtaining the
correct paperwork on all of our
employees. Most of you have
been asked to complete new
I-9’s and the managers are be-
ing pestered by HR to get those
documents in to headquarters
as quickly as possible. To
those of you that have already
done so — THANK YOU!!!

It is with great pleasure that | announce two new vehicle purchase programs. Ford
and Chrysler are allowing Railcrew Xpress employees and their spouses to purchase

new vehicles at discounted rates.
\-_’/ E
Recognition Program governs all terms which can be found
at www.fordpartner.com. Please contact the Fleet Depart-
ment for the program code number to log into the Ford Partner website for all of the
details. This program is between Ford and the employee with no company involve-
ment.

Ford Partner Recognition Program

This program entitles eligible employees and their spouses to
purchase/lease at X-Plan pricing, up to two Ford, Lincoln,
Mercury, Mazda, Volvo, and Land Rover products per year,
per household. The description and rules of the Customer

Chrysler Affiliate Program

This program entitles eligible employees and their spouses to

purchase or lease up to two Chrysler, Jeep, or Dodge products

per year, per household. Eligible employees may contact the = = =¥ < L= =
Fleet Department to receive the company code. Employees =

can then use this code to enter the website at

www.dc-rewards.com to generate a control number. The con-

trol number is valid for purchase or lease of each Chrysler,

Jeep, or Dodge vehicle for the year in which it was issued. The participating dealer
will require documentation verifying the employee’s eligibility. This program is be-
tween Ford and the employee with no company involvement.

Please contact Jeff Hill, (913) 928-5040, of the Fleet Department with questions
regarding these programs.

WHO’Ss WHO AT RAILCREW
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POSITION: Dispatcher DATE OF HIRE:  June 3, 2007
FAVORITE MOVIE: Coyote Ugly (chic flick with lots of good music)
FAVORITE FOOD: Mexican

MOST AMAZING LIFE EXPERIENCE:  Learning to play the keyboards and
being able to travel around with my dad’s band during my younger
years.

WHO WOULD YOU BE IF YOU COULD BE ANYONE AND WHY? | would just be myself with all the fun and
memories and life experiences | have had. | would not want to give up anything | have learned over
the years.

WHAT DO YOU ENJOY MOST ABOUT RCX?  Interacting with people and being part of a new organization.
~ And we are so glad you are here!ll ~

PLEASE NOTE THIS CORRECTION:

Our apologies go out to Mr. Daniel
Brown, lead driver, Del Rio. He was
mistakenly identified in the last issue as
Daniel Hernandez.
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