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Helpful Phone Numbers

Payroll-877.928.5046

Sontammenv
By Melinda Luthye,
HR/Payroll Director

Benefits-888.335.9545

401(k)-800.878.5220
or
Pat McGowan
888.335.9545 x 1336

Harrassment-888-347-1206

Start by contacting your Loca-
tion or Regional Manager for
the following:

® Personnel matters

* Payroll matters
® Changes to your name,
address, telephone,
marital status, # of de-
pendants, and leaves of
absence
* Report a job-related injury
® Harassment
® Hours of service violation

In order to streamline
efficiencies we are planning
on mailing checks to employ-
ees’ homes beginning in Oc-
tober 2009. In order to make
this a successful transition
RCX needs your current ad-
dress. Please make sure that
you update your current
maifing address with either
your Location Manager or
your Regional Manager. Your
manager will forward your
information on to payroll so
that we can update your
information in our system.
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Due to an expected outbreak of flu, specifically the Swine Flu (also known as HIN1), the follow-
ing policy is to be followed for all RCX locations in order to protect and limit the spread of
these viruses:

If an employee calls-in sick stating that they have the flu or flu-like symptoms the employee
must have a release from a doctor in order to return to work. If an employee is at work and
exhibits flu-like symptoms the employee is to be directed to his/her physician and must have
a release which states the employee is free of the flu and not contagious.

Pro-Active Precautions
Thoroughly wash hands often
Use disposable tissues when coughing or sneezing
Use hand sanitizers when dealing handling customer or co-worker’s items
Thoroughly clean all work stations at the beginning of shift with soap and water or
cleaning wipes.

Warning signs of Swine Flu
* shortness of breath, either during physical activity or while resting;
¢ difficulty in breathing;
*  turning blue;
* bloody or colored (not clear) sputum;
*  chest pain;
* altered mental status;
* high fever that persists beyond three days;

* low blood pressure; and in children, danger signs include fast or difficult breath-
ing, lack of alertness, difficulty in waking up, and little or no desire to play.
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Congratulations to those locations which have not experienced any employee injuries or auto
accidents in the last 8 months (January-Aug 2009).
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Please fill out your
SAFETY SURVEY and
return it in the envelope

provided. Your opinion is
valued! Deadline 9/15/09

REX(is Hiring| Drivers

in Tihese LLocations!

Angleton, TX
Amarillo, TX
Ardmore, OK

Bill, Wy
Birmingham, AL
Blytheville, AR
Boone, IA
Bridgeport, NE
Council Bluffs, IA
Fort Worth, TX
Fremont, NE
Hearne, TX
Houston, TX
Laredo, TX
Longview, TX
Memphis, TN
Monroe, LA

North Little Rock, AR
North Platte, NE
Oklahoma City, OK
Omaha, NE

San Antonio, TX
Shreveport, LA
Smithville, TX
South Morrill, NE
Taylor, TX
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Management Opportunities

Due to two individuals resigning,
RCX is recruiting for the following
2 positions:

Regional Manager for the Powder
River Region. This position man-
ages three Location Managers and
manages a total of five locations
throughout Colorado, Nebraska and
Wyoming. Candidates for this
position must be willing to relocate
to either Douglas, WY or South
Morrill, NE.

Location Manager for Council
Bluffs, IA. Candidates for this posi-
tion must be willing to relocate to
Council Bluffs, IA.

Both managers have given ample
notice in order to help train and
transition the position.
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By Melinda Luthye.
HR/Payroll Director

RCX has received numerous complaints regarding the dress code, especially in the
summer months in our warmer locations. The current dress code is:

You are expected to present a clean and professional appearance while conducting
business, in or outside of the office or at a field location. Dressing in a fashion that
is inappropriate, unsafe, or negatively affects the reputation of RailCrew Xpress is
not acceptable. Personal hygiene and good grooming must meet socially accept-
able standards. At minimum, these standards require wearing clean long pants,
clean collared shirts (tee-shirts in summer are acceptable but the collared or tee-
shirts may not display any graphics or printed words apart from RCX logo) and
closed-toed shoes.

Dresses, capris, shorts, tank-tops etc... are not acceptable. The dress code was set-
up to reflect the requirements of our client’s contracts.




