Volume 2 Issue 6

~ Match 17, 2009

RAILCREW

f

{

8l o=~

—

« Payroll Toll Free:
1-877-928-5046

* Employee Benefits:
1-888-335-9545

*401(k) Toll Free:
1-800-878-5220
-or- Pat McGowan,
1-888-335-9545, ext. 1336

e Harassment:
1-888-347-1206

eYour Area Manager

O Personnel Matters

¢ Payroll Matters

¢ Changes to name,
address, telephone
number, marital status,
dependents, leaves of
absence

¢ Report a job-related
injury

¢ Harassment

¢ Hours of service
Violation

HAPPY
ST. PATRICK'S
DAY
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February 2009 RailCrew Accident Recap

by Keith Rosenblum
Viice President Risk Management
Our professional drivers are standing up to the continuous challenge of what
can be very difficult vehicle operating conditions. The potential for collisions
with animals, operating under all types of weather conditions, and for many,
long working hours, creates challenges.

Last month is a reflection of our drivers’ commitment to protecting themselves,
our passengers and the public from the effects of accidents. We experienced
18 fewer accidents this February compared to the year before - - 24 versus 42
in 2008. The message is being heard that backing vans is a huge problem for
us and is thus prohibited. As a result, we reduced backing-related accidents
by 80% in February. Collisions with animals remain a problem where we ex-
perienced one every five days during the month.
Here’s the best news of all. The following areas/locations did not experience
P "1#3$1 $3 %! ¢&inthe month of February! We most likely have not
experienced this many accident-free locations during one month in our young
history.
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Gulf Coast Nori Serna 6
Longview Joy Green 6

Ft. Worth Esther King-Barron 5
Little Rock Bill Dunfee 5
Western Nebraska Doug Slocum 5
Memphis William Walker 4
Wyoming Terri Weinmaster 4

Del Rio John Alderete 2
Laredo John Trujillo 1

There is a very important additional benefit to reduced van accidents - - a re-
duction in professional driver injuries. We experienced five fewer employee
injuries from the year before (1 versus 6). The primary cause of our drivers’
injuries is motor vehicle accidents, followed by slips and falls in and around a
van. Operating vans safely protects our most valuable asset, our drivers.

Please don'’t let your guard down. When behind the wheel, driving is a full
time job. Distractions from cell phones or eating and drinking create risks for
having an accident. Congratulations to every single driver who made the
month of February a success!

Phone: 913-928-5000
Fax: 913-928-5016 or 888-928-5072

15729 College Blvd.
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A NOTE FROM THE PRESIDENT

I appreciate the hospitality
RailCrew Xpress employ-
ees have shown Andrew
and me on our field visits.
B | It has been a great expeti-
ence to meet all of you
and hear the challenges

you face each day. Three

weeks ago we were in
BNSF Randy James Houston, San Antonio,
Conductor West Nicolet

Bloomington, Hearne,
Corsicana and Ft. Worth.
Two weeks ago we enjoyed the great weather in Bill,
South Morrill, Alliance, Bridgeport and Sterling.

By Randall West
President and Chief Operating Officer

Last week we visited Little Rock, Pine Bluff, T'exarkana,
Longview, Memphis and Amory. This week we will be
in Nebraska. I look forward to speaking with as many
employees as possible to hear your thoughts about how
we can make RCX the best crew transport company in
the United States.

Thank you all for your dedication to RCX and our
clients.
Make it a safe, great day!

Randy

WHO’S WHO AT RAILCREW

Prior to employment with RailCrew, Jason was stationed in San Antonio, Texas. He
served 5 ¥ years as a Crypt Logic Technician Interpretive (C.T.1.) in the United States
Navy. This position involved translating Spanish communications. Jason completed

his enlistment as a Petty Officer, 2nd Class.

Jason’s recent contributions to the success of RCX have been his efforts to help the
Professional Driver Supervisors in Smithville, Texas. Noting a struggle with the
Canadian-written WebTMS MPV Location Dispatch Procedures, Jason Moore took the time to re-write the WebTMS

Lead Driver in Smithville, TX

Start Date: 2/20/2007

MPV Dispatch Manual in terms more comprehensible for RailCrew Xpress U.S. Drivers.

Additionally, he assisted a management task force team by working directly with the PDS’s and the Drivers, providing

additional training in Pine Bluff, Arkansas and North Little Rock, Arkansas to help heighten driver performance in

those locations.
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-+ & /-+)%3 My greatest accomplishments thus far would have to be

those made while in the Navy. | am proud to have served and will always be a Sailor first.
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time outdoors as much as we can.
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&1-1 & 7 18$(8 | spend time with my family. We enjoy spending
| also enjoy swimming and kayaking and when | can, | like to travel.

travel and I've lived in many beautiful places including Costa Rica, Southern Mexico, and Canada.
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in this movie and can probably quote every line of his.
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My favorite food is chicken-fried venison steak.
House.
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parents on their ranch.
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% 1#23 | would have to say my favorite movie is Tombstone.

| love deer meat and | love steak. My favorite restaurant is Saltgrass Steak
% 1#23 My favorite childhood memories are those of me working cattle with my

% 1#23 The men and women who serve in our armed forces are the people | admire

most. Those people that risk and give life and limb to protect our way of life.
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3 llike the people | work with the most. | have had the opportunity to

The Navy attracted me to

| like the portrayal of Doc Holiday

work with great management including Susan Eitzen, Randy Thomas, and Melvin Anthony. There are also the amazing Starters
I've had the opportunity to manage including Mary Dobbs, Jerry Gaylor, and Susan Thomas. | have also been lucky enough to
work with a great team of drivers too numerous to name. Starting out in Smithville, Texas benefited me, as well. | had the oppor-
tunity to work with what have to be the best engineers, conductors, and management in Union Pacific. The managers and crews
with Union Pacific at our location work hand in hand with us making our job easy and rewarding.




